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RESPONDING TO THE
CONTINUING CRISIS
MANCHESTER REFUGEE SUPPORT NETWORK

Thank you to our
funders and supporters
We want to begin this quarterly newsletter by saying that
all our thoughts and prayers are with people who have
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Asylum Guide Project
For the Asylum Guide project the last few months have continued to be busy. We expected the South Manchester
hotel to close over the summer, as now all government restrictions have lifted, so the asylum housing system can
continue to function as normal. However the latest information we have is that it will be open until at least
December. One downside of restrictions lifting is that it means asylum seekers housed by the Home Office purely
on Covid grounds have been receiving eviction letters, unless they can demonstrate their continued eligibility for
support. We have been assisting asylum seekers at the hotel to receive legal advice on whether they can make a
fresh claim, which would entitle them to further housing support.
Success stories have included assisting a homeless client who has been in the UK for 20 years without a
permanent grant of leave, to secure asylum support housing and legal advice. Over the past few months, we have
also helped several clients to prepare for their substantive interviews and at least one has been granted leave
during that time, though there are still considerable delays to Home Office decision making. I have also recruited
10 new volunteers to the project.
Our hearts go out to all Afghan citizens in that country and elsewhere; we have been contacted by distressed
Afghanis living in the UK concerned about their family members and hope that the government will increase
their target of resettling 5,000 refugees (20,000 over the next 5 years) as the scale of the crisis seems to warrant
more. In terms of the impact on the project, we have been assisting refused Afghani asylum seekers already in the
UK to get legal advice on making fresh claims, in light of the new situation, which will hopefully mean they will be
granted status here.

Refugee Integration Service
‘’Prioritising workloads is difficult when
everything is a priority.’’
With the face-to-face drop in sessions in full force and referrals for the
Refugee Integration Service coming in thick and fast, the workload is
increasing for our RIS coordinator, Andrea, and caseworkers, Sophie and
Rebecca. Every client they work with is up against a deadline to find new
accommodation and getting themselves stable, independently. This can
prove difficult when there are several different individuals and families in
this position, as prioritising workloads is difficult when everything is a
priority. We are continuing to do our best to ensure that everyone we
work with receives the support they need to start their new chapter.
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The Destitute Project
It has been a difficult time for our destitute
project but we have continued to provide for
those in need, what we can. We are also so
grateful for all the donors who have got together
to donate such generous quantities of food that
has made a huge difference to our clients.
We continue to run, utilising the limited space of
our Princess Road office. We applied a few
months ago for new property for this project from
the council and we are still waiting on that result.
If we managed to secure a new property, then we
would be able to accept more donations of
clothes and furniture, to pass on to our service
users, and we could also make the necessary
changes to property in order to store more food. It
would also mean that our office can be accessible
to our staff again for drop in sessions or
appointments.
Over the last few weeks, we were slightly affected
by the issues with lorry drivers. We are within a
chain of stakeholders, and get a lot of our food
donations from supermarkets, therefore as
supermarkets were struggling to receive deliveries
due to lacking HGV drivers, this meant they had
less they could donate to charities, thus having a
knock on effect.
This is why we have been so grateful in these last
few months for donations of food and money so
that we can continue to provide for the people
we support, who are so reliant on us.
We’d also like to take this moment to thank our
supporters for the donations of brand new
clothes we have received. Many people have gone
out of their way to buy new clothes in order to
donate for the people of Afghanistan. These have
been taken to the hotels where people are
currently staying. Unfortunately we are at capacity
within our office and are not able to accept any
more donations of clothes/furniture or items.
If you would like to donate food, please get in
touch with Jennifer to find out what food we are
in need of at this time. You can contact Jennifer
at jennifer@mrsn.org.uk
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General Advice and
Immigration
Over the past few months MRSN’s General Advice has
continued to successfully support 25-30 clients a week with
issues relating to welfare, housing, bills and more. However, its
Immigration Advice service became so popular and
oversubscribed (sometimes close to 30 people in a single dropin) that we decided it best to restructure the way we deliver
the drop-in itself. We decided to split it into both a morning
session for general immigration queries (including
nationalisation) and focus the afternoon session solely on Travel
Document applications. We still don’t have the ideal number of
volunteers to make the day go quite as smoothly as we
envisioned, the first few day long sessions have been extremely
positive. We have supported many people with citizenship
applications and the crossover with MRSN’s Asylum Guides
Project has lead to us being able to greatly support
Manchester’s asylum seeker and refused asylum seeker
community.
The General Advice drop-in still runs two mornings a week like
it has for many years. The issues presented to us remain as
varied as ever, though there seems to be an increase in the
(already large) amounts of clients we support with Manchester
Move (or other similar Greater Manchester Services such as
Salford Housing) applications and account upkeep. We are
stressing to clients that applying for social housing, especially
in Central Manchester, is not going to be a speedy route to
being housed, as even a recognised homeless individual who is
relatively young and healthy could be looking at 2-4 years until
they find a house. We have also dealt with homeless people
whose duty of care from MCC had finished, meaning they
would likely be in Band 4 and potentially waiting up to eight
years for a house! We also expect many issues to be caused by
the end of the £20 increase to Universal Credit at the end of
the month.
We have yet to deal with the new refugees that will be housed
in Manchester due to the situation in Afghanistan, but we are
frequently talking to clients who are desperately asking for
help getting their friends and relatives out of the country.
Unfortunately, at the moment there is still a lack of a proper
plan by the government, so our support right now is limited to
passing on helplines listed on the gov.uk website and
encouraging clients to send details of the people they are
looking to help flee the country to their local MP so the
government will have an idea of how many people are in
danger.

Assisting with bills
S is an Eritrean refugee who came to us
with support because she was trying to
leave her energy provider but was saddled
with a bill of more than £200 despite using
a prepaid meter. We contacted the
company and they explained that there was
a £2.50 a week service charge for use of the
meter (apparently common in meters as
old as the one S had) and rather than
taking that out of the money S was topping
up, the company simply kept adding it to a
bill. We helped S argue the unfairness of
this, and managed to get the fine down to
just over £40 which we then helped her
payoff to be finished with the company. We
then helped S sign up with a new company
that would also install a smart meter to
avoid such secretive billing in the future.

Applying for Citizenship
M is an Iranian who wanted to apply for
citizenship for her three children. M and
the father both had Indefinite Leave to
Remain, but we explained that only their
youngest was born in the UK so qualified
for naturalisation automatically through
the rules. The other two would need to
apply for citizenship through the Secretary
of State’s discretion, which we explained
was by no means guaranteed and would be
much stronger if they applied at the same
time as their parents (who would be able to
apply once they had Indefinite Leave to
Remain for a year in 2022). Also, the son
was 17 years old, and we posited that he
would have a much more straightforward
application as an adult once he was 18 at
the end of the year. However, M instead
wanted to apply while her eldest was still a
child, for reasons such as cost of
application and not needing to pass
English/Life in the UK test, so we still
helped her make the application and
contact the referees she needed.
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Shared Routes Project
Since the last report, we delivered an engaging training course with a high
number of about 20 trainees. At the beginning of September, we started a
new training course with a good number of about 15 trainees. Throughout this
year Covid-19 restrictions and the sometimes rather slow process of
organisations reopening their services impacted on our work of supporting
peer navigators into volunteer placements. Despite these barriers, we were
able to successfully support about 20 trainees into volunteer placements. A
number of these trainees volunteer with RCOs including MRSN and the
Shared Routes project.
We are overjoyed that our workshops helped two of our trainees to secure a
job as for example, Michelle* expresses in the following statement:
“I want to thank you for the time and your support during the training. I
benefitted so much and learnt how to apply for a job or volunteer role
and how to be confident. Yes, and applied for a job two week ago and
they called me for interview and they gave me the job because I
followed your instructions. That’s why I would like thank you because
your training was very very beneficial for me. Thank you!”

The two photos at the top to the right include individuals who have been
trained by the Shared Routes Project and got roles volunteering within MRSN
and PRIDES food delivery project. We are so glad to have had the chance to
get to know them.
Regarding the arrival of refugees from Afghanistan, we established contacts
with former trainees from Afghanistan who will help to recruit trainees among
this group for our next training. This is so we can support them with settling
into the UK.
*Name changed in accordance with our confidentiality policy.

Elderly Person's Project
For this quarter, we continued our face-to-face events and webinars intended to bring residents together to
keep active, develop skills, confidence and friendships and connect with their community. We run workshops
on different hobbies and they are available for people aged over 50 within the Crumpsall and Cheetham areas.
We continued our face-to-face gardening class at Khizra Mosque with Kate, a Horticultural tutor until July. We
have also run online training sessions on scams and body weight management. Our classes on art and craft
have resumed and can be booked by telephoning 07514641810. Some have enjoyed gardening sessions
webinars via technology within their homes due to ill health and personal commitments for grandchildren and
so weren’t able to attend.
Most men have provided feedback that these activities do not meet their needs, however we don’t have a lot of
funding currently in order to expand our activities. However, they appreciated our weekly telephone
conversations and mental wellbeing support. We expanded our online sessions beyond our catchment areas
and 52 older people supported within our catchment area have reported feeling better as a result of the
project. We ran 12 face-to-face gardening sessions, 10 online art and craft sessions, 5 webinars on scams
awareness translated in 5 languages, 1 on body weight management and more than 20 sessions telephone
conversations; in total 47 sessions. 57% reported feeling better as a result of OPeNs project.
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Starting the Expert by Experience Group
In September we welcomed Patrick to the team as our Expert by Experience Coordinator. As an Expert by
Experience Coordinator, Patrick will oversee the project to alongside 9 charities and the experts by experience to
transform services in Manchester into a joined-up and collaborative ecosystem of support for refugee and people
seeking asylum in Greater Manchester
In order to do this, Patrick will be working with 9 charities and a volunteer team of refugees and asylum seekers,
who will be our Experts by Experience. Through this project, these volunteers will get to expand their research and
advocacy skills and raise more awareness of the issues refugees and asylum seekers face when accessing services
in Greater Manchester. The project will be called Great (Greater Manchester Refugees and Asylum Seekers
Together).
We are so glad to have Patrick as part of the team as he has displayed a passion for supporting refugees and
asylum seekers and we are sure he is going to bring together a dynamic team.
If you are interested to join, please contact Patrick Masebo at patrick@mrsn.org.uk, or on 07878 886 547.

Staff away day
Over the last year, our staff have worked tirelessly to respond to the crisis and support our beneficiaries. The
work we do can take a toll on staff mental health at times because many of our staff have to fight an uphill
battle to advocate on behalf of our beneficiaries. In addition to this, there is so much need that staff don’t get
any time to appreciate a successful outcome of a case before they are diving straight into the next crisis.
In early 2021, the Tudor Trust donated a grant explicitly to be used for staff wellbeing. After being caught up in
other essential work for months, we eventually got round to planning how we would spend this grant. At the
end of September, our staff took a desperately needed night away in a spa hotel in Chester. This was not only
a rare chance for our staff to take a rest and spoil ourselves, but also allowed us to spend time together and
get to know each other better, and see how everyone has been coping over the last year. Above you can see
some of our staff enjoying and exploring the historical city of Chester. It was an absolute pleasure and we
ended our weekend at a new Eritrean and Ethiopian restaurant in the Northern Quarter, called House of
Habesha inside Blossom Street Social.
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Volunteer Open Day
As news has continued to be reported on the people fleeing Afghanistan, we have been overwhelmed with the
offers from people to volunteer their time to support our work. In response to all these enquiries we decided to
host a volunteer open day, in order that we could properly meet with people to get to know what they wanted
to get out of volunteering with us, and how their skills could best support our beneficiaries.
We ran two sessions over the week starting 13th September and we’d like to thank everybody who turned up for
these. From these sessions we have managed to connect volunteers to opportunities within MRSN. Since then
we have been running induction training with volunteers and introducing them to our projects.
We are always open to receiving new volunteer applications, therefore if you are interested in volunteering
please check out the opportunities available on our website at: http://mrsn.org.uk/volunteering/. Below shows
some of the roles our volunteers suport us in. Please allow us a few weeks to respond to volunteer applications.

Advice Drop in Centre
Our volunteer advisors help
Mon-Thurs, 9-5 to support
our clients with language
translation and completing
forms.

Destitution Project
Our volunteer drivers and
bag packers help on
Fridays deliver food and
hygiene products to over
100 clients per week.

Administrators
Our volunteers support our
staff team by following up
on missed calls, and
directing our service users
to the help they need.
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Want to donate clothes?
We regular receive requests from supporters wanting to donate clothes to go to the people of Afghanistan who
have arrived in Manchester. Unfortunately, we do not have the storage space or the staff availability to
process second hand clothes so we do not accept these donations. Hotels are also refusing these donations.
We have recently been informed that the hotels housing people from Afghanistan are in desperate need of new
children's clothes and shoes, especially children aged 11-16. If you do have brand new clothes please contact
Rebecca on rebecca@mrsn.org.uk in order to arrange donations. We are only able to take brand new clothes.
For other charities accepting clothes donations, including second hand donations please see below. Please always
consider if clothing is culturally appropriate for people from Afghanistan, ie not women's high heels and bodycon
dresses. Most people will be looking for warm clothing for the winter.

How else can you donate?
Food:

We are regularly in need of food for our destitute project. To find out what food we need and to arrange drop off,
please contact our Destitute Project Coordinator, Jennifer via email at jennifer@mrsn.org.uk
Financial support:

We are looking into what other project we can start to support people from Afghanistan who are currently being
housed in hotels. We will also need to expand our services to meet the growing need. Therefore if you would like
to financially donate to this, please go to:

https://localgiving.org/appeal/afghanwelcome/
Thank you to everyone who has donated so far. We are nearly halfway towards our target of £10,000.
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