
Experts by Experience (EBE) Co-ordinator  
  
About the Greater Manchester Step Change Consortium 
The Greater Manchester Step Change Consortium is a partnership of nine organisations working 
together strategically with the aim of better supporting people seeking asylum and refugees in 
Greater Manchester. It: 

 comprises Asylum Matters, Boaz Trust, British Red Cross, Manchester City of Sanctuary, 
Greater Manchester Immigration Aid Unit (GMIAU), Manchester Refugee Support Network 
(MRSN), Rainbow Haven, Refugee Action and Revive.  

 aims to maximise collective impact to improve refugee integration in Greater Manchester, 
based on joint working, strengthened collaborative practice, amplified voice and increased 
empowerment, catalysing a transformation amongst refugee support organisations, in 
terms of collaboration, service delivery and voice.  

 identified priority areas of work, needing a more strategic, city-region-wide approach were: 
access to justice, housing, homelessness, community cohesion, ESOL, and 
employment/skills. 

 will employ 27FTE posts across the conurbation and the nine partners. 
 
About the Experts by Experience project 
The post is to lead on supporting the involvement of refugee Experts by Experience in the 
Consortium. It is essential that the principles of leadership by Experts By Experience (EBE) are well 
understood and supported in all the Consortium activities. Other similar work will be taking place 
nationwide.   
  
About Manchester Refugee Support Network 

Established in 1995, MRSN is a grassroots community organisation for refugees and asylum seekers. 
Local refugee community organisations form its membership. We are therefore run by people with 
lived experience of war, famine, torture, political conflict, rape etc. Their needs frame MRSN’s 
development of services to bring positive and lasting change as those seeking sanctuary as they 
resettle, integrate and embark on rebuilding their lives with dignity. MRSN works to equip this 
vulnerable group with the tools, skills, and resources they need to become empowered, resilient 
and self-reliant. Its transformational work has impacted over 40 RCOs, with the numbers growing 
every year. During the past year, we supported 1200 refugees and asylum seekers, secured a Spirit 
of Manchester Award for the third successive year, registered with the Office of the Immigration 
Services Commissioner and secured housing for newly recognised refugees. 
 
 

Job description  
 
Purpose of post  
  
Lead on the recruitment, development and participation of Experts By Experience (EBE) across 
Greater Manchester so they can influence the Consortium’s activities. It will necessitate good 
working relationships with the nine agencies which are part of the Consortium as well as other 
agencies and refugee community groups.  
  
Responsibilities 

1. Lead, in consultation with MRSN Manager and Consortium colleagues, the development of 
the GM Step Change Consortium’s approach to EBE involvement, ensuring that listening to, 



assessing and considering the aspirations and priorities of EBE members are integral to all 
Consortium work. 

2. Lead on the recruitment of new EBE members in Greater Manchester; maintaining a 
database of all current members; liaising with Consortium partners on the recruitment and 
involvement of EBEs; promoting ways in which they can be improved.  

3. Facilitate EBE members in developing, designing and delivering campaign projects.  
4. Provide administrative and logistical support to the Project.  
5. Assess any safeguarding risks involved.  
6. Share information on and off-line on EBE/GM Step Change Consortium activities, internally 

within the Consortium and more widely.  
7. Monitor, measure and evaluate the success of EBE engagement in line with MRSN practice 

and Refugee Action national coordination of EBE/GM Step Change Consortium. Including 
collating feedback from EBEs on their experience of involvement with the Consortium, 
disseminating lessons learned and reporting on priorities. 

  

 
Person Specification 
 
All experience may be paid or voluntary, full or part-time, in the UK or overseas. Candidates will be 
short-listed on the following specifications:  
  
ESSENTIAL 
Experience, Knowledge, Abilities and Skills  

1. Insight into the needs, experiences and hopes of refugees and people seeking asylum.  
2. Experience of working with the asylum system, knowledge of how it operates and an 

understanding of the issues affecting EBEs as a consequence of this system.  
3. Ability to organise, conduct and facilitate EBE virtual and physical group meetings.  
4. Excellent written and oral communication skills with an ability to communicate effectively 

with a wide range of internal and external stakeholders.  
5. Excellent team-working skills, with the ability to develop positive relationships with internal 

and external stakeholders whilst maintaining flexibility and open-mindedness.    
6. Excellent organisational skills with accuracy and attention to detail.   
7. Ability to plan and prioritise a busy workload to meet deadlines.   
8. Excellent IT literacy – knowledge of Microsoft Word, Excel, email, websites, databases and 

the internet.  
  
DESIRABLE  

1. Those with lived experience as a refugee are encouraged to apply.  
2. Experience of campaigning / social activism 
3. Ability to use various social media including whatsapp and facebook and online meetings 

platforms (e.g. Zoom, Teams) 
 
ASSESSMENT AT INTERVIEW 
If short-listed for interview, in addition to the above, candidates will be assessed on the following. 
Candidates need not write about these points in the application form.  

1. Understanding of and commitment to confidentiality, impartiality, non-directive 
approaches and equal opportunities.  

2. Experience and understanding of cultural diversity and the ability to work with people from 
a range of different cultures.  



3. Commitment to ethical and responsible approaches to work with traumatised service users.  
4. Ability to work sensitively and show resilience and strength when speaking with people 

who have suffered trauma and working with materials related to these experiences.  
5. Understanding of the impact of working with people in a situation of transition and 

uncertainty, and of appropriate ways of handling that impact at work.  
6. Understanding and commitment to adhering to professional boundaries, demonstrating 

high levels of integrity.  

 
Terms and conditions of employment  
 
Reports to - Manager (Manchester Refugee Support Network) 
Location - Hosted for the Step Change programme at, and employed by, Manchester Refugee 
Support Network, 129 Princess Road, Moss Side, Manchester M14. Remote working is possible 
(and expected at the beginning due to the pandemic). 
Length of contract - This post is offered for 3.5 years, subject to a six month probation period. 
Hours of work – 17.5 hours per week (excluding lunch breaks). Some evening and weekend work 
may be required for which time off in lieu should be claimed.  
Salary - NJC Scale 20 - £25,295 p.a. pro rata. 
Pension- MRSN will contribute 5% of gross basic pay (pro rata for part time posts) in to your 
pension plan. 
Holidays- The holiday year runs from 1 April to 31 March each year. Full time staff are entitled to 
25 days’ paid annual leave. After two years service staff are entitled to an extra day’s holiday, to 
go up in subsequent, consecutive years to a maximum of 28 days holiday. 


