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RESPONDING TO THE
CONTINUING CRISIS
MANCHESTER REFUGEE SUPPORT NETWORK

Thank you to our
funders and supporters
The last few months have been an incredibly hectic time.
We currently have a few of valued members of our team
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Immigration and General
Advice
Our Immigration and General advice drop ins are back and run on
Monday and Thursday, 10am- 1pm, with a Wednesday session from 1pm4pm to focus on Travel documents. On the 12th April we reopened our
drop in sessions, continuing with COVID safe rules still in place, and with
a new team of volunteers who had received induction training from our
Coordinator, Alex the week before.
Over the last few months, Alex has been recovering from illness and
thankfully took the last few weeks off to completely rest, and to no
longer push himself to keep going. We are extremely grateful for all the
preparation he put in place to ensure volunteers are fully equipped for
their roles, as well as the other staff members who have risen up to
manage some of his responsibilities while he is recovering, special
thanks to Rebecca, Tecle and Sophie who have been coordinating drop
in sessions in his absence.
Rebecca, after starting out as a communications volunteer, now runs
the Check in and chat project, has passed her TEFL qualification and is
now looking to take qualifications with OISC in order that she can
handle more case work. Tecle is our resident expert in Universal Credit,
taxes and benefits, and we constantly hear comments from staff and
other volunteers about how much they are learning from him. This is
just two examples of how our staff and volunteers are enthusiastic to
undertake the training and tasks necessary to support the projects and
beneficiaries within our community.

Asylum Guide Project
Over the last few weeks our Asylum Guide Coordinator, Bridget
has been extremely busy. The Asylum Guide Project, as well as
doing a myriad of other things was also supporting asylum
seekers who were temporarily being housed in hotels across the
Manchester. The support provided asylum seekers with training
about the Asylum process within the UK with the help of
amazing volunteers who have lived experience of the asylum
process. However, as the UK moves out of lockdown, many
asylum seekers are preparing to move on from hotel
accommodation.

142/

asylum seekers
engaged in 1-2-1
sessions

13/

Over the last few weeks this has meant that Bridget has been
busy preparing asylum seekers for this move. As well as this,
Bridget and the team have been supporting beneficiaries with a
number of issues. It is never a quick fix solution as when one
asylum seekers
issue is solved, there will be many more that beneficiaries still
need support with.
engaged in group
As the work in the hotel draws to a close, Bridget has also been
busy preparing for the coming few weeks by recruiting new
asylum guide volunteers and training them up for their roles.

sessions
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RIS Project
Our RIS team of Andrea and Sophie continue to provide holistic support to individuals who have received
refugee status within the last 8 months, and they have now reopened their RIS drop in sessions on a Thursday
afternoon from 1pm-4pm. Although the drop ins themselves are not too busy yet, as our beneficiaries readjust
to meeting face to face, the RIS project are increasingly more busy with more complex cases.
Andrea and Sophie who both work part time, are receiving a huge increase in referrals. This is partly due to the
LAASLOs (Local Authority Asylum Support Liason Officer) project coming to a close in Manchester. Within the
next few months, the LAASLOs are expected to close across other areas of Greater Manchester, including Bolton.
This means more and more referrals will likely be pushed onto the RIS project. We are hoping to be able to take
on another staff member in the coming months to assist with housing issues, however this is still to be finalised.
As we look to the future, Andrea, our RIS Coordinator is looking to put together walking tour guides for the
summer months and a cycling club for our beneficiaries.

15/

couples to move on
from asylum
accommodation

85/

single adults
supported

25/

family units have moved
to temporary
accommodation

Farrah* a pensioner has long enduring health needs and was struggling living in
her 2nd floor bedsit that had no lift in the block. This affected her both physically
and mentally which left her feeling like a prisoner in her own home. This evoked
memories of trauma she had experienced back home and was beginning to lose all
hope. With RIS, Farrah was supported in securing her own brand new selfcontained apartment in an over 55's assisted living scheme. Farrah is optimistic
now at the prospect of being given another chance to start over. A balcony
overlooking well maintained gardens and a park means when she is unable to go
outside she can now do so by taking a few steps on to her balcony, which makes
her feel connected to her community. When asked how she now feels, with eyes
full of optimism Farrah says she has been given a new lease of life again and is
now looking forward to making friends and attending activities.
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Elderly Person’s Project
On Thursday the 20th May we began our first of hopefully many face to face sessions. Our events are designed to
bring people together to develop skill training, community, friendships and confidence. We run classes on different
hobbies and they are available for people aged over 50 within the Crumpsall and Cheetham area. On the morning
of the 20th May we ran our face to face gardening class at Khizra Mosque with Kate, a Horticultural tutor. We will
also be running an online training session on scams and how to spot them on the 10th June.
We are glad to be able to meet face to face as this is easier for some people who have issues accessing
technology within their homes, however it does cause issues for some people who are responsible for
grandchildren and so aren’t able to attend. Some people have provided feedback that these activities do not meet
their needs, however we don’t have a lot of funding currently in order to diversify our plans. As we continue with
face to face training, it will be easier to get to know people’s needs and feedback to be able to make alterations
when possible.

27/

people supported
within our
catchment area

45/

online sessions ran
including gardening,
crafts and exercises

52%/

have reported feeling
better as a result of the
project

Awarded the Advice Quality Standard
We are proud to report, we have passed the Advice Quality Standard. After months of
preparing policies, reviewing procedures and changing them when necessary, all of this
whilst staff members were working from home and facing extremely challenging ways of
working. The Advice Quality Standard states that our advice services, operate in such a way
that our staff are being regularly reviewed and supported in their roles, so that our
beneficiaries get the best possible service from us.
Our staff, trustees and volunteers have gone above and beyond on this, to not just deliver their services but learn
new ways of working and be pulled in to lots of meetings to contribute to how we can improve many different
systems. We are so thankful for the team we have.
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Check in and chat
Our check in and chat project continues to be a huge support to our beneficiaries. At
the end of April, we had 55 users who have been partnered with 42 volunteers. We
continue to get more applications for volunteers as this volunteer role is very popular
due to its flexibility around individuals’ time, and the friendships that develop through
the project.
Ten of the people we have supported have been referred to ESOL Manchester, and all
beneficiaries are helped with informal English support. Over the last year, we have even
been able to support 3 individuals to access laptops through ourselves and our
connection with the Booth Centre.
We are currently in need of more Kurdish, Arabic and Farsi speakers to volunteer with
the project, as we have more clients who are struggling with feelings of isolation and
are still very new to learning English.

Destitute Project
Our Destitute Project is facing lots of challenges at the same time as lots of
support. After launching last year, we supported a lot of needy people as a
result of the pandemic, and have been thrilled to see a number of these
people now report they are in a much better position and no longer need
the food parcels to get by. However, launching this project, and raising the
profile of it across Greater Manchester, has highlighted the great need for it
to continue running. As people leave the support we continue to have
more and more needy families and individuals be referred in for support.
Unfortunately some of our partners have not been able to secure big
contracts and as a result they have had to reduce the amount of food they
are able to provide to us, to share with our beneficiaries. This means our
volunteers and staff are working tirelessly to try and partner with more
supermarkets and donors to get more food donations to meet the growing
need. This has meant beneficiaries are getting reductions in the amount of
dried and fresh food we can provide. We are currently working with a
primary school in Chester and one in Manchester to run appeals to get
more food donations. If you work for a supermarket, are able to donate
food or would like to run appeals within your community for food
donations that would be hugely appreciated. You can contact Jennifer at
jennifer@mrsn.org.uk.
Following our fundraising appeal for storage, we have managed to secure
more storage space for non-food donation needs, however this is not big
enough to accept all furniture or equipment and we cannot accept clothes
donations. However, it has meant we can begin to accept some donations
such as bikes and baby equipment again which is a huge help. As our
advice services begin to move more to face to face services, we are now
looking at relocating our destitute project completely to return the office
space to its advice services. We have recently found a property that was
previously a pharmacy and we are working with Manchester City Council
and the NHS to try and secure this property which would be ideal for our
needs.

130+/

people were provided
food parcels over the
last year

40/

families supported
through the project
over the last year

10/

families provided baby
equipment over the
last year
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Shared Routes Project
Over the last few weeks, our Shared Routes workers have worked hard to finalise their recent training period.
Within this last training course, they also ran health and wellbeing classes via zoom, led by Kashif and their
Shared Routes Project volunteers Mehur and Angelina, as shown in the photo. The training session of this will
soon be uploaded to our youtube account where you can follow along in your own time. It has been hard work
on the team as they spend lots of time calling up their peer navigators to answer questions and investigate
volunteering opportunities on their behalf.
Since these training sessions, the team have recruited an incredibly capable and enthusiastic volunteer to
support them with their IT systems, so they are extremely grateful to have her on board. They have also heard
that one of their peer navigators who took part in the recent training, has gone on to secure a job, which you can
read about on the next page. Huge congratulations to that individual from everyone at MRSN.
Our Shared Routes project manager is currently unwell, so our two Shared Routes Project workers have had to
adapt to new ways of working to run a training session by themselves, as well as promote the training to local
colleges and charities. They have done an incredible job despite the challenge of taking on responsibilities they
were not familiar with before. Thankfully , our shared routes project manager is exceptionally organised and so
they are left in a good position to handle these challenges, along with the added support of our Manager, Belay.
We wish our Shared Routes project manager a full and speedy recovery.

Peer navigators reported,

83%/

felt more confident to
take part in local
activities in the UK

69/

96%/

reported improved
understanding of UK
agencies

PEER NAVIGATORS
COMPLETED THE COURSE

96%/

reported improved
skills development

68%

31%
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Congratulations to Diana*
We were happy to announce in the last newsletter that the Shared Routes Project training gave one of our
beneficiaries the skills to get paid work. We are excited to announce this has once again been the case for
our beneficiary Diana* ( name changed as in line with our confidentiality policy). In a conversation with our
colleague Chefena, Diana shared: “The training contributed a lot. The first thing was the language, you know
English is not my main language, and I wasn’t confident when I was speaking with someone else. Following
your advice, I had confidence of myself when they asked me questions and they gave me time to finds my
words and make conversation…Before this, I was afraid, because sometimes when people ask me a question,
and I don’t know exactly the word used to make a sentence, sometimes, I’d just close my mouth and say “I
don’t know.” ”
Diana went on to share in the interview insight from previous experience in similar roles, and that she worked
with humility and respect for others. Diana is excited to start her new role and says that she is keen to learn
from the team. From everyone at MRSN, we wish you all the best and know that you will be a huge asset to
your new colleagues.

Developing a chat bot
Over 6 months ago, Heather and Alex attended training with CAST Catalyst to explore how technology may improve
our work. We decided we needed to develop a way to signpost people for information that can easily be found online
without it taking up the time of our advisors, who are finding more and more of their time being taken up with very
complex cases. Therefore we have just developed and launched our chatbot on our website. There is a lot more work
that needs to be done on it as we gather feedback from its users as well as staff and trustees of MRSN, however, we are
already beginning to see people using it for enquiries.
We are creating reports on its progress and performance, in order to share with colleagues across the UK in other
refugee focused charities. We are glad to be able to explore this avenue and share our learning in order to see how it
may benefit the wider field.
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Job Vacancy:
We are recruiting for an Experts by
Experience (EBE) Coordinator
Manchester Refugee Support Network (MRSN) is seeking an Experts by Experience (EBE) Coordinator:
NJC Scale 20 – £25,295 p.a. pro rata
0.5 FTE (2.5 days or 17.5 hours per week at times to be agreed)
Employee working 2.5 days a week and 5% pension contribution
This post will have a probationary period of six months
Funded for 3.5 year by National Lottery Community Fund
The post is to lead on supporting the involvement of refugee Experts by Experience in the Consortium. It is
essential that the principles of leadership by Experts By Experience (EBE) are well understood and supported in
all the Consortium activities. Other similar work will be taking place nationwide.
Deadline for our receipt of completed applications is 6pm on Wednesday 16th June 2021.
Shortlisting and interviews will be within 3 weeks of the deadline.
If you need any further clarification please contact us at:
MRSN, 129 Princess Road, Moss Side, Manchester M14 4RB
Email: belay@mrsn.org.uk
Tel: 0161 868 0777 / 07983 415 291
The job description, person specification and application form can be found at the following link on our website:
http://mrsn.org.uk/experts-by-experience-ebe-coordinator-job-vacancy/
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