JUNE 2020 UPDATES

SUPPORT DURING CRISIS
INTRODUCTION

This month we welcome two new paid members to our team and continue to come up with innovative
solutions to work with our beneficiaries during this time, as we lead up to Refugee Week 2020. We also
continue to run our crisis support through the destitute project and have supported more than 40
families with food parcels in the last week alone.

ADVICE

In the past month MRSN’s advice service has not
seen any decline in the number of refugees and
asylum seekers we see. In fact, the numbers
seem to be going up the longer lock
down continues and the more people start to
understand MRSN’s new system of working.
Recently, we have been supporting more people
to deal with services that are unclear about
what capacity they are currently operating at.
The uncertainty surrounding the Home Office's
policy on refugees and asylum seekers has been
making many clients anxious about overstaying
their leave and permanently scarring their
immigration record.
Regardless of the difficulties, we have still been
able to help clients secure housing association
tenancies; report mistakes with Home Office
documents; apply to change their children’s
school; opening bank accounts for asylum
seekers, apply and receive Travel Documents;
find employment despite the current situation,
and countless other situations to ensure that
MRSN is still offering the same essential support
that it always has.
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REFUGEE WEEK 2020

Charities across the world are coming up with inventive ways to celebrate and educate on refugee
issues during Refugee Week 2020, whilst maintaining government lockdown laws. We have created a
section on our site collating some of the ways people can get involved with Refugee Week during
this time, and have been promoting these across our social media platforms. Kashif from the Shared
Routes Project has also been getting families and local artists involved, by asking them to draw images
of living as a refugee in Manchester during Refugee Week 2020. We will then be sharing these images
across our social media platforms, following Refugee Week.
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REFUGEE INTEGRATION SERVICE

Welfare checks and ongoing case work remains the order of the day. However, since our last newsletter a
number of users of this service have managed to secure employment and have subsequently started to
move on from their existing tenancies to secure access to more appropriate accommodation and/or to be
nearer to places of employment.
This is good news as people are becoming empowered and self-reliant, finding employment and making
choices about wider accommodation opportunities now available to them.
As Government restricted measures to ease out of lock down is taking place there are a steady flow of
people looking for accommodation which at the moment is not a big problem as we are in the early stages
of securing a partnership with a lettings firm who have some available accommodation at the moment for
our clients. In the meantime, we are awaiting the government's decision at the end of June with regards to
next steps for those housed in SERCO accommodation for the past 3 months.

OUR NEW ASYLUM GUIDE
COORDINATOR

OUR CHECK-IN & CHAT
SCHEME COORDINATOR

Our Check-In & Chat Scheme Coordinator is
finally on board! In spite of the team all working
remotely, Jennifer has got stuck in right away
processing application forms and conducting
telephone interviews with the growing number of
interested volunteers. We are also seeing
referrals coming in from social worker and other
partner organisations for these services.
In the coming weeks Jennifer will continue
working on developing systems and processes to
ensure operationally, both these projects run
efficient and smoothly for all. Jennifer met the
current volunteers via the Check in & Chat
volunteer fortnightly zoom support group and as
a choir leader entertained the volunteers with a
song she wrote simply entitled “Blessed”. Who
knows, in July’s newsletter we might be telling
you about a MRSN community choir…watch this
space.

My name is Bridget and I am very excited to be part
of the team, as my passion is working with refugees
and asylum seekers. Last year I spent three months
volunteering in Calais where the situation for
asylum seekers is very desperate as there is no
legal route for them to apply for asylum in the UK. I
believe we need a much more compassionate, fair
and just asylum system as the majority of
people who need to claim asylum have experienced
trauma, and the current system often retraumatises them, through delay, poverty, the
denial of the right to work, and an impersonal
bureaucratic process.
My new role is to work on the Asylum Guides
Project, as the Asylum Guides Coordinator, in
partnership with Refugee Action. My work will be to
train volunteers about the asylum system so that
they can work with asylum seekers going through
the process, in order to empower and support
them to gain a better understanding of
it, and hopefully improved outcomes i.e. being
granted legal status.
Currently I am exploring some of the challenges to
delivering this service as a result of the COVID-19
lock down, but I am also excited about the new
opportunities it will bring to develop partnerships
with other refugee organisations, and to enable
those with lived experience of the asylum system to
become volunteers, develop their skills, and
empower others.
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SHARED ROUTES PROJECT

We successfully delivered two online training sessions this month and have now completed the
training programme for the Manchester group that was interrupted by the COVID-19 lock down.
“Thank you very much to the Shared Routes team for this training where we gained a lot of skills and knowledge
as well as more confidence. It was a friendly environment and we met many people from different countries,
cultures and backgrounds. We made a lot of friends. Now I know more ways to talk, make friends and build
relationships. This helps me very much in the future. ” - Adnan*
We collected feedback on the training from the trainees and staff, in order to finalise further online training
modules. The next training programme is planned for later in July and we have started recruitment.
We continue to support our peer navigators by publishing updates on relevant government regulations e.g.
health & safety guidelines and translations if available. We’re part of the ‘Network for the support of Asylum
Seekers and Refugees in Tameside’ and use this network to coordinate our support with
various organisations including advertising new local services to our clients. We work together with Action
Together to find volunteer placements for peer navigators who are available to start during this time.
Currently, there are fewer volunteer roles available, however, some of our peer navigators have already
managed to secure volunteering placements which makes a big difference in their life. We’re very proud of
them how they did it!
*Name changed according to our confidentiality policy.

COMMUNICATIONS

As we have begun to explore the use of social media in communicating with our supporters
and beneficiaries, I have invested more time to make this process as efficient and in line with our message
as possible. Over the last two weeks, I have taken on two volunteers to help us to evolve our social media
and wider communications are as strong as possible. They are doing this through advising from their
expert backgrounds and researching organisations who we should be connecting in with.
In light of the BLM protests, we have felt compelled as an organisation to make a statement on this, as well
as give more ownership to our beneficiaries about what they want to share. You can view our statement
through the following link: https://bit.ly/postmrsn. We have also begun a “Share your stories” project to
give people chance to share their perspectives on living in Manchester as a refugee.

MRSN STANDS IN SUPPORT OF BLACK LIVES MATTER

WAR - Bob Marley & The Wailers (1978)
Until the philosophy which holds one race superior and another inferior, is finally and permanently
discredited and abandoned, everywhere is War me say War
That until there’s no longer first class and second-class citizens of any nation until the colour of a man’s
skin is of no more significance than the colour of his eyes, me say war
That until the basic human rights are equally guaranteed to all without regard to race, Dis a war
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