A guide to using
Manchester's Metrolink

Important tips:
You can’t pay for your ticket on the tram, you must
pay for your ticket BEFORE getting on the tram.
If you buy a physical ticket, you must have this
ticket on you throughout your whole journey, you
must not lose it!
If you have your ticket on your phone, make sure
that your phone is fully charged. Having your ticket
on your phone which has died can still result in you
getting a fine!
If you fail to show your ticket on your journey, you
may be fined a minimum of £50.
You will need to use a different card or device for
each person travelling contactless. Using a ticket
machine may be a better option, if paying for a
group.
It is cheaper to travel after 9:30am weekdays or all
day at the weekend. If paying contactless, it is also
cheaper if you tap in before 7am or after 9:30
weekdays.
For more information you can follow this link:
https://tfgm.com/tickets-and-passes/where-tobuy-tram-tickets
There are two ways that you can pay for your tram
ticket. Find out more on the next page.

Buying your ticket:

Method 1:
One way to buy a ticket is by using the ‘touch
in, touch out’ machine. Here you can find the
machine (shown in Figure 1), and simply tap
your contactless card or phone with built in
contactless payment at the platform that you
get on the tram at.
You must tap this before getting on the tram.
When you get off the tram at your final station
you must then find the same machine at that
station, and tap your phone or card again! For
each journey you make, you must have tapped
the machine twice (at the start and end of your
journey.) You must also do the same on your
journey back.
If you tap out twice, this will read as the start
of a new journey – if you find you’ve been
overcharged you can call 0161 244 1000 and
request a refund, although this isn’t
guaranteed.

Figure 1

Buying your ticket:
Method 2:
Another way to buy a ticket is by using the
ticket machines. By using this machine
(shown in Figure 2). You can use the map on
the booking screen to check which zone (1-4)
your destination is (see Figure 3.)
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Then select the type of ticket you need
(Figure 4);
single
return
1day travelcard
You can also buy weekly and monthly
tickets. The single and return options
require you to finish each leg of the
journey within 2 hours. If you are taking
more than two separate trips, consider the
day travelcard where trips are unlimited.
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Keep the ticket with you while traveling.
You can also select student, disabled or
group for discounts, but you may be asked
for proof if your ticket is checked.
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