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On behalf of all staff, volunteer's, trustees and recipients, we

would like to take this opportunity to thank our funders and

supporters for your financial assistance during this pandemic.

Without this, we would not have been able to adequately adapt,

or provide an emergency response during periods the series of

lockdowns.

Following a much needed two week break in December, our

staff returned in January feeling recharged to face the new

challenges and triumphs ahead throughout 2021. Unfortunately

we were not able to open our drop in centre at the beginning of

January as initially planned but we have been busy taking

further advantage of this opportunity to think and regularly

evaluate how we run our services. 

On a positive note, we are excited to share with you some stories

from staff and our clients from the last 3 months. We have been

fortunate to witness a number of clients make exciting progress

towards rebuilding their lives and are glad to share just some of

these stories with you. All names have been changed as in line

with our confidentiality policy.

Thank you to our
funders and supporters



In the last quarter of 2020 we successfully completed the last volunteer training course for the year with a high

number of 25 attendees. Continuously involving trainees in the review of workshops proves effective as they

expressed how much they enjoyed the training and benefitted from it.

We supported a good number of peer navigators into volunteer placements and benefited from new

partnerships with the British Heart Foundation and Emerge. Emerge provides recycling and reuse services to

businesses, schools and homes, and promotes sustainable resource management advice through information

and education services within the wider community. It might be best known to many as running Fareshare to

redistribute food to people in need where Marcus Rashford and his mother volunteered.

Shared Routes Project
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A family of four, a father and his three sons (picture top left),

were recently supported through MRSN's advice services. Now

that the family is reunited, they’re back on track to rebuilding

their lives in Manchester. All of them take ESOL (English as a

Second Language) courses and have completed the MRSN

Shared Routes volunteer training. MRSN secured for all four

family members volunteer roles at Fareshare as warehouse

assistants. They recently had their induction and they were

amazed about how well Fareshare organised this. 

Father remarked on the Emerge Induction:
"Oh, they really thought about everything! We will
learn so much here, not only practicing the
language and mixing with people but how to
handle food safely and so much more. This is
learning for life. That’s what I’m trying to teach
my sons.”
Emerge's branch Touch Wood recycling service has opened

up new volunteer roles for our peer navigators. For a long

time we were looking for volunteering in carpentry as one of

our peer navigato Adam is a carpenter and had a carpentry

shop in his home country for four years. 

Adam on volunteering with Touch Wood:
"I’m so excited that I finally found this role. Now I
can continue practicing my trade and learn how
it’s done here in England. 

One of our peer navigators, Lida (top right)

began volunteering with the British Heart

Foundation in Salford. Lida was put on a shift

with a colleague who speaks the same

language and thus had a good start to be able

to learn everything she needs to know to help

in the shop. 

“Thank you Shared Routes, my English was very
weak but you were friendly, not strict and helped
everyone to be active in the workshops. I have
always wanted to help in the community in
which I live, but I did not know how to get in
touch with people who are not my language and
culture. I have been living in the UK for over 2
years and, in addition to not being fluent in
English, I did not know the culture and rules of
living in the UK.  
I volunteer one day a week here, and once a
week I volunteer with the check in and chat
service. I feel that I have become stronger and I
have peace of mind. I have recommended to all
of my friends who are in the same situation as
me to use MRSN services and join the Shared
Routes project. Two of them joined the new
Shared Routes training course and are very
excited about it.”



New friendships and new goals achieved
As reported in our last quarterly newsletter, the check in and chat project has grown into a thriving project for building

friendships and people practicing their English. 2020 was the year that we relied on online communication the most.

Luckily, our volunteers stepped up and offered their virtual support to those in Greater Manchester. After watching this

project grow, with more and more bonds being made, we finished for Christmas with some great news, one of our

recipients passed their English B1 exam with help from their buddy! (See message from client in bottom left image)

Learning and practicing English has been challenging for many during the past year when face-to-face communication

was limited. It is great to hear that people have continued to make progress with their language learning during such

isolating times. 

 

Not only have our volunteers been helping their buddies with practicing English, friendships have been carried through

into 2021. With the current lockdown, our volunteers have once again gone above and beyond, taking on extra buddies

and making a difference to our community. With the benefits of Check in and Chat being shown from our buddy’s

stories, we hope to see the Check in and Chat scheme continue to grow and help as many people as possible going

into the New Year.
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Volunteers from the
Shared Routes Project
Before the Christmas break, Ronya (as shown top right)

was volunteering 2 to 3 days a week at the advice drop in

at MRSN, and was absolutely overjoyed to be learning so

many new skills, practicing her English and getting out of

the house. During the lockdown Ronya started to take up a

second volunteer role as MRSN chat buddy. 

Ronya, volunteer with Check in and Chat:
“I’m so happy that I can volunteer at the
chat service, helping people to overcome
loneliness is something I love to do and it’s
close to my field as I have a degree in
Psychology. Thank you for this opportunity!”

Ronya will be the third peer navigator volunteering with

the MRSN chat service. Rebecca, our chat service

coordinator, previously recruited a Sorani speaking

volunteer from Shared Routes as she was so fond of the

other peer navigators.

Rebecca, Check in and chat coordinator:
“Being able to have Shared Routes
volunteers has opened the project to more
people. Two other volunteers who can speak
the native language of their recipients,
have the ability to speak to their buddies in
a clear and easy way allowing them to learn
more. These two volunteers have also been
able to relate to their buddies and provide
them with a feeling of understanding.
It is great to see how willing these
volunteers are, they went about the
application process extremely
professionally and take their role very
seriously. I think that they have been
prepared for volunteering experiences very
well through the Shared Routes
programme.”



In November we launched our Housing Appeal via Crowdfunder. This

appeal was to raise funds in order to provide furnishings and other essential items for our

homes for destitute and vulnerable refugees. Since we launched this appeal we raised

£2500. Our housing model that provides a range of housing related support for our

tenants on an 8 month rolling programme took on board 3 new tenants in December.

Money raised was able to replace old worn beds and mattresses, purchase bedding, rugs

bedside cabinets, wardrobes, kitchen appliances, kitchen stools, window blinds and

other essential household items. 

One of the new tenants was a decorator in his home country and so was keen to repaint

the interior of the house, adding a special touch of paintwork to his bedroom, creating a

space he calls his sanctuary after having been living in temporary accommodation for so

long. As the funds came in, they enabled us to purchase much needed items. The

pictures show our Refugee Integration Service (RIS) Coordinator opening some of the

packages and displaying parts of the interior of the house. Our camera shy tenants

declined having any photos taken.

We would like to say a huge thank you for to all those who supported this appeal. We are

still looking for more homes, so we'd love to hear from any of you who have a home you

are willing to let to our refugees. We have a list of destitute homeless refugees in

desperate need of accommodation.

We are also looking for premises as we have outgrown our tiny shop front office and need

more space to be able to run the whole spectrum of services we provide. Again, if you

have or know of someone who has rooms, premises, office space or storage space

available that we could use, please contact andrea@mrsn.org.uk.

With your help, together we can play a part in rebuilding the lives of our most vulnerable

refugees.

Launching the Housing Appeal
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In loving memory of Dorothy
Dorothy, recently diagnosed with terminal cancer contacted MRSN to say she’d like

to leave her household items and furniture to MRSN's housing appeal. Sadly Dot

passed away, may she Rest In Peace.

With a request list in hand our Housing Support Worker set about sorting through

the items Dot had left, having instructed us before her passing to take anything that

could support our refugees in rebuilding their lives. One of our clients who just got a

flat came along too and was practically almost able to furnish her whole flat. Dorothy

had a collection of wooden ornamental boxes of all shapes, colours and sizes. Our

client said back home she too collected ornamental boxes of all kinds and fell in love

with all the beautiful boxes Dot had left behind, it almost seems it was left especially

for her, as everything that she had left back home, came back to her through what

Dot had left behind.

We managed to share out other remaining items of Dots among another five refugee

households. Supporter donations helped pay for a local man with a van, Mohamed.

He too was previously a refugee, who at no extra cost willingly dismantled wardrobes

and other items and reassembled them when the goods arrived at their new homes. 

In loving memory of Dot,
MRSN kept these fridge

magnets we now display on
the fridge we use for our food

destitution project.

A response from Dot's brother in regards to Dot's donation
Dot would be so delighted that all her precious things were not just thrown away. I have circulated this

story to family and friends.



Our Destitute Project Coordinator, Jennifer has worked

relentlessly hard in December to ensure all our clients needs

are met when it comes to food, warm clothing and gifts.

Jennifer launched the Gift of Giving appeal in November

asking for donations of clothes, children's books, toys, shoes

and sweet treats, in order that all clients who are supported

by the Destitute Project will get something extra in

December.

We were blown away by all the donations, from our generous

supporters. We received so many that we could fill the church

hall at Jennifer's church in Hulme. Big thank you to them for

supporting this appeal. 

The team worked hard to ensure that everything was clean

and on the 15th December 2020, masked up volunteers

gathered at the church to make up parcels for each

individual so they could all be delivered the following day.

The third picture down on the left is part of a parcel for a

child.. Huge thank you to every volunteer who donated, 

 packed and delivered parcels. You made a huge difference

to people's Christmas.

Gift of Giving
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Belay Kahsay, Manager at MRSN:
"I want to thank all the volunteers and staff for
all the support you gave when we came
together with other donating organisations to
pack Christmas gifts for our asylum seekers
and refugees. The atmosphere was buzzing with
vibrant joy from everyone just wanting to be
there and help."

The staff of MRSN took two weeks off over the Christmas and

New Year period to recharge after an exhausting year.

However many of our asylum seekers and refugees on the

Destitute Project, would not make it through these two

weeks without food deliveries.

Therefore on Christmas Day morning, Jennifer and some

wonderful volunteers who were keen to give back on

Christmas Day, met in the office in the morning, to deliver the

weekly food and hygiene products to all our Destitute Project

clients. Jennifer thankfully took time off after this to recover

herself from a very very busy December. She is now back to

work and busy again running our Destitiute Project.

Christmas Day



As per our last quarterly newsletter, we were working

towards a big deadline to send in all our reviewed policies

to Recognising Excellence, in order to apply for the Advice

Quality Standard. Following that, we heard back that we

were successful in this first part of the application and

that our policies were to a high standard, especially our

business plan which laid out our longer term goals.

We were thrilled to get this feedback after all our hard

work. The final hurdle to receiving the AQS award is the

in-person review of our facilities and physical systems. Due

to the new national lockdown, this has been postponed to

mid April, 

In the meantime, we are proud to announce that we now

have approved membership with Advice UK, so are

excited to get access to this specialist training and

support for the Advice sector. As well as this, our advisors

have worked hard to complete the extensive application

for OISC (Office of the Immigration Services

Commissioner) Level 2. Achieving OISC Level 2 would

mean we could handle more complex immigration cases.

We have also been continuing to put our new policies into

place, initiating new supervision systems to ensure staff

are supported fully. We have also put in place new

systems to ensure our phone systems operate more

efficiently, so that over the next month and half , where

we are not able to run face to face drop ins, we are able to

support as many clients as possible over the phone.

All of these new changes and developments would not

have been at all possible without the dedication and

incredible problem solving skills of our advisors. 

It could not go unmentioned, that over the last 8 months,

we have been experimenting and investing more into our

online presence via the website, social media, videos and

most recently, the launch of our monthly newsletter.

From sharing regular stories and appeals, we have seen a

new wave of donations, both financial and items, from our

online supporters. This has been the backbone of our

most recent Crowdfunder appeal which generated £2500

in 2 months. It has also lead to us sourcing a wealth of

specific items we requested for clients who are in need.

Behind the scenes, we have also been investing into our

new website layout in order to make our site easier to

navigate. Through our systems redesign course, which we

recently took with CAST Catalyst Cohort, we carried out

research with our clients to learn more about their

interactions with our online communications and online

communications in general. 

After lots of research, we decided that a technology

solution which offers many potential benefits and

solutions to the limitations and issues of our current

technology based solutions, may be a chatbot. (diagram

demonstrating how it works to the left). 

Whilst we are excited to explore this, service redesign,

when done well, is a long road of trialing new options and

seeing what works best. So things are always open to

change.

On the 21st January, our Resource Development Worker,

Heather, will be a guest speaker at an online event set up

by Refugee Action, called Adapting Services, with refugee

organisations across the UK. Heather will share a bit more

about our journey to this potential solution and what

steps we need to take moving forward.

Policies and staff
development

Communications and
Service Redesign
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Sahar, Asylum Guide Volunteer at MRSN
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Bridget, Asylum Guide coordinator at MRSN:
“The Asylum Guide Project has really benefited from having
Sahar as a volunteer - her hard work, lived experience, and
ability to speak Arabic has been invaluable. She has now
become an ‘Expert by Experience’ so will feed into Refugee
Action’s campaign work on the asylum process, and help us to
re-evaluate and grow as a project’”

“I am so happy with my volunteer work as an asylum guide
with MRSN. It gives me more confidence and I am really
improving in interpreting by doing consecutive interpreting
with the asylum seekers and sometimes online ones.” 

Asylum Guide Project
Over the past three months, the project has continued to adapt to the challenges of working during the Covid-19

pandemic. I, the Asylum Guide Coordinator, have tried to be flexible, for example, for the hotel work we’ve been doing,

we introduced a phone line when we thought it was only going to be possible to work remotely.

Thankfully, we have now been allowed back into the hotel in a Covid-safe way, and have now started running group

info sessions in multiple languages on alternate weeks to the advice sessions. We are hopeful that some of the

volunteers will be able to take over running the group work soon.

Our drop-in session has unfortunately had to close for the latest lockdown, so we have been running one to one Guide

sessions over the phone. This brings its own challenges as not all of our clients have digital access. We have been able

to provide several clients with donated phones which has helped to improve this.

Unfortunately homelessness has still been an issue, even in the midst of a pandemic, particularly for refused asylum

seekers. By helping one client make an appeal and referring him to ASAP (Asylum Support Appeals Project), I was able

to get him back into accommodation in Manchester, near his child, which made a real difference to him.

Over the coming months I am hopeful the country will open up again, better and even stronger and that we will be

able to return to face to face working, as I’m sure we are still missing out on people that still need our help.

The asylum guide project has also benefited from taking on volunteers from people

who have completed the Shared Routes program. Sahar was passionate to help

asylum seekers as she knew first hand the issues they faced and wanted to use her

own lived experience to help others.


